Sample Letter to Patient

Dear

I performed ​​​​​_____________surgery on you some time ago at the Hospital for Special Surgery.  I am conducting a follow-up study on my patients who had​​​​​_______________.  I am writing this letter to inform you about the study and find out if you would be interested in participating in this study.  

Your participation in this study would involve (answering questions about your surgery and general health,  coming in for a physical exam, x-rays, blood drawing, etc. – this is optional – tailor it to your needs).  In a week or so, Dr. __________will call to ask if you are interested in participating in the study.  If you agree, he/she will ask you some questions (this applies if you are administering a questionnaire over the phone).  The entire interview will take approximately __ minutes.  

You are under no obligation to participate in the study and may discontinue the interview at any time.  All information will be kept strictly confidential and will in no way affect your future care or treatment.

The following paragraph should be included if an appointment will be made for the patient to come in for a study visit.

If you agree to participate in the study, an appointment will be made for your visit.  I am enclosing a copy of the consent form (and appropriate questionnaires, if applicable) which explains the study so you can read it ahead of time and decide if you would like to participate.
Thank you for your time and consideration.

Sincerely,

______________, MD

Telephone Script for patient phone call
Caller:  “Hello Mr./Mrs.___________.  This is Dr. _____________calling from Dr. _____________office at the Hospital for Special Surgery.  Dr. _________sent you a letter recently telling you about a study that he/she is conducting on his/her patients who had ___________surgery.  Did you receive the letter?”

Patient:  Yes

Caller:  “Would you be interested in participating in this study?”

Patient:  NO 
Caller: “Thank you for taking the time to speak with me.”

Patient:  YES 

Caller:  “Thank you for agreeing to participate in the study.  Do you have any questions about the study or the consent form?   Why don’t we set up an appointment for you to come in for an initial visit.”

If the phone call involves a questionnaire 

Caller:
The Hospital is committed to protecting the privacy of your information, and wants you to understand how information you provide today will be used and protected.  All the information you provide to me will be shared only with others who are participating in or sponsoring this study, or who have administrative or regulatory oversight of this study.  Everyone who sees your information has agreed to protect it. Published study results will not contain information that could identify you. Whenever possible, all information that identifies you will be removed before your information is shared. If you do not agree to participate in this study, it [will | will not] affect the health care you receive. [Explain how health care will be affected if the patient does not participate in this study.] You may revoke your permission to use your information in this study by writing to your study doctor. Do you have any questions about how your information will be used and protected? [Answer questions.] 

Caller:
Would you be interested in participating in this study?

Patient:  YES 

Caller:  “Thank you for agreeing to participate in the study.  I am going to ask you some questions about your surgery and your current health.

Proceed with the questions and/or questionnaire.

“Thank you again for your time.  Do you have any questions that Dr. ______ or I can answer?”
